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Disruption to
online filing
We are very sorry that some people experienced difficulties using Self Assessment

(SA) Online on 31 January and 1 February. Filing using commercial software was

unaffected but agents may still have difficulties assessing.

In response to those problems, HMRC announced that any return (whether online

or paper) received by midnight 1 February 2008 would be treated as filed on time.

We also explained that where users experienced problems with the SA service 

on 31 January 2008 or 1 February 2008, and were unable to file by midnight 

1 February 2008, we would accept claims for ʻreasonable excuseʼ in the usual way.

This means we will remove any late filing penalty and treat the return as filed on

time where the problems with the HMRC service were the cause of the delay and

the return was filed within a reasonable period afterwards.

Penalty notices for any returns not filed on time are issued automatically and were

due to be dispatched on 22 February 2008. However, we have now stopped the

majority of penalty notices that would have been issued, and the extension of the

enquiry window, for 

• online returns filed using the HMRC software on 2 and 3 February 2008 

• paper returns received in local offices by close of business on 4 February 2008

(in letterboxes in the morning or arriving by post or by hand during the day –

following the Special Commissionersʼ decision in Steeden v Carver). 

In a few cases where a return was filed on paper and treated by us as filed by 

31 January we have been unable to inhibit the automatic issue of penalty notices.

We apologise for this. If you do received such a notice then please contact HMRC

and explain the position and the penalty will be rescinded.  

In addition, where a return is filed within a reasonable period, and the delay was

due to the problems with the HMRC service, we will also accept appeals on the

ground of ʻreasonable excuseʼ and remove the penalty for online returns filed on

4 February 2008, or later, and paper returns filed on 5 February 2008, or later. 

contents
............................

Disruption to online filing 1

The new Agent and Employer
Service Improvement Team 2

Upcoming changes to HM
Revenue & Customs website 2

General Tax Practitioners 
Project (GTP) 3

New penalties scheme on 
tax errors 3

Local Working Together issues 4
– Technical standard of 

written replies 4
– HMRC reflect recent case law 4
– Using 0845 numbers 4

Debt Management & Banking 
at your local Working Together
group meeting 4

Agent representatives visit
HMRCʼs Central Agent
Authorisation Team at 
Longbenton Newcastle 5

Editorʼs introduction 5



Page 2 March 2008

workingtogether

The new Agent and Employer Service 

Improvement Team 

One of our top priorities is to improve our vitally important

relationship with agents and employers.

We know that agents represent some 15 million of our

customers and that employers act for some 30 million

people who pay tax/National Insurance and claim credits.

We really value the contribution that both groups make in

helping us to deliver our service. 

We want to work closely with agents and employers 

to explore how we can improve what we do to our 

mutual benefit. 

A number of consultative groups already exist and we 

will work through these, and with agents through local

Working Together groups, as well as looking for other

opportunities to discuss ways in which relationships with

HMRC can be improved. 

We have set up a new departmental programme to bring

together the work already underway and to align activity

across HMRC. The key aims of the programme are to:

• improve service levels for our core services so that

agents and employers see a real difference

• improve our relationship with agents and employers

locally and nationally 

• identify opportunities for structural and process 

changes that will deliver long term benefits for agents 

and for HMRC. 

Brian Redford is the Programme Director and will lead the

new Agent and Employer Service Improvement Team which

will incorporate the HMRC Tax Agents and Advisers Team

(TAAT), Working Together (WT) groups and work within the

employer area.

We are keen to hear from agents and employers about the

type of changes they would like to see that will lead to

service improvement. We will be seeking opportunities to

discuss these at meetings and road-shows over the coming

months but would also welcome written or email comments

via the Editor.

Upcoming changes to HM Revenue & Customs website

The HM Revenue & Customs website is being 

substantially updated, with the first wave of changes 

going live in the spring.

Key subject areas including Self Assessment, Income Tax,

PAYE for Employers, VAT, the Construction Industry Scheme

and Tax Credits have been rewritten and streamlined so itʼs

easier for customers, and agents, to find the information

they need.

The website will also feature a dedicated area for tax agents

and advisers accessed from the Practitioner Zone tab, with

clearer guidance on: 

• agent authorisation

• using HMRC online services for agents

• setting up as an agent for key taxes including 

Self Assessment, PAYE for employers, VAT, the

Construction Industry Scheme and Tax Credits

• the most effective way to contact HM Revenue &

Customs as an agent.

Quick links to the most commonly used forms, manuals 

and detailed guidance will also be included, alongside a

substantial reorganisation of the HM Revenue & Customs

Library, making it easier for tax professionals to quickly find

the specialist resources they need.

All areas of the site will be improved progressively over the

coming months, but youʼll see the initial wave of changes

coming online from May onwards. We will also be adding

more specialist, practical content to help tax agents and

advisers more effectively do business with HMRC over the

next few months.

Look out for the changes as we will be providing an

opportunity for you to provide feedback on the 

revitalised site.



March 2008 Page 3

workingtogether

General Tax Practitioners Project (GTP)

We are testing a General Tax Practitioner approach to

intervention work in two separate trials. 

Our overall aim is to develop a fresh approach to audits 

and inspections, so that they are less burdensome for

businesses, ensuring that customers:

• provide information only once 

• spend less time dealing with inspections 

• enjoy a single point of contact with HMRC.

The GTP project aims to meet our customersʼ expectations

of a ʻjoined up departmentʼ.

There are two trial teams, the General Intervention Team

and the Hidden Economy Team who will test a holistic

approach to compliance checks within existing powers and

enquiry regimes. HMRC officers will receive cross tax

training to provide them with a broad range of knowledge.

This will enable them to undertake a selected range of

interventions across Employer Compliance (EC), Income

Tax Self Assessment (ITSA), Corporation Tax Self

Assessment (CTSA) and VAT with the additional support 

of technical specialists as required.

The Hidden Economy trial team involving 50 HMRC officers

will be ensuring that previously unregistered businesses 

are VAT and EC registered, where appropriate, and have

notified chargeability in respect of direct taxes. The pilot is

running until May 2008 and has one team in each

geographical area.

The General Intervention trial team involving 60 HMRC

officers will test a holistic approach to compliance checks

carried out on a business for which a common risk of

understated profits has been identified. The pilot is expected

to run for 12 months (started in February 2008) and there

will be two teams in each geographical area and three in

Wales, Scotland and Northern Ireland.

Evaluation

Following the trials we aim to: 

• evaluate the potential of the GTP approach to reduce

compliance costs for both HMRC and its customers

• test our assumptions about customer preferences

• evaluate the effect of the approach on agents and 

our staff. 

New penalties scheme on tax errors

The Finance Act 2007 introduced a new scheme for

penalties on tax errors. It is the first major piece of cross tax

legislation to emerge from last autumnʼs Powers Review.

The new scheme will apply to errors on returns for VAT,

PAYE, National Insurance contributions, Capital Gains Tax,

Income Tax, Corporation Tax and the Construction Industry

Scheme for return periods which commence on or after 

1 April 2008 with a due or filing date on or after 1 April 2009.

The new scheme brings a consistent HMRC penalty system

across the major taxes. It will support those who seek to

comply with the law but come down hard on those seeking

an unfair advantage through non-compliance.

By taking reasonable care with their tax affairs, our

customers wonʼt be penalised even if a mistake is made.

Penalties are expected to apply, however, where there is:

• failure to take reasonable care  

• a deliberate but not concealed error 

• a deliberate and concealed error. 

Three levels of penalties could be charged depending on the

behaviour that led to the error: up to 30, 70 or 100 per cent

of the error.

There can be a reduction in the level of penalty charged for

disclosure of errors, and further reductions for the quality of

any disclosure.

A consultation on the “Modernising Powers, Deterrents and

Safeguards: Penalties reform” ended on 6 March 2008 and

can be viewed at

www.hmrc.gov.uk/consultations/index.htm

Further guidance on the new penalties scheme for those

taxes outlined will be available online from April 2008.
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Local Working Together issues

Technical standard of written replies

An agent contacted us to provide feedback on the technical

standard of written replies he had received from our

Southend-on-Sea VAT enquiry centre.

A number of the issues highlighted had already been

identified by managers at the site and they had reviewed 

a number of their processes as a result. For example

managers have increased the level of quality checks on 

the written responses and as a matter of course provide 

a third party review before dispatch for the outgoing 

replies of all officers who are still in training or new to post.

Additionally we are running a series of VAT Legal and

Technical training course for our Southend staff. This

involves considerable commitment from our officers with 40

classroom and self study days over a nine month period

culminating in a three hour externally marked written exam.

The standard is equivalent to that of the Chartered Tax

Adviser and the Institute of Indirect Tax.

We are confident that as the programme continues we will

have trained officers who have a far greater grounding in 

the tax field.

HMRC reflect recent case law

The same agent also asked why when providing written

advice we often simply refer back to an existing Public

Notice, which does not reflect recent case law nor is entirely

relevant to the question asked.

We are currently piloting a scheme across all tax regimes

where we will give written confirmation of our view of the

application of tax law to a specific transaction that a

customer can rely on in most circumstances. 

Using 0845 numbers

We have recently had a number of questions raised around

HMRCʼs use of 0845 numbers.  

We use these numbers because they can be routed

anywhere inside the UK. This means we can manage queue

lengths, routing calls to the next available adviser no matter

where they are geographically based. 

0845 calls are charged based on the tariff arrangements you

have with your service provider, the type of phone device

you use and the location from which you call.

We want to offer the best available service and 0845

numbers help us to do that by reducing call waiting times. 

We constantly review our policy and practices for handling

telephone calls and always welcome feedback.

Debt Management & Banking at your local Working

Together group meeting

Debt Management & Banking (DMB) has welcomed the

opportunity to be involved in Working Together and in

continuing the dialogue between HMRC and key 

customer groups.

Over the last year, a local DMB representative or a senior

recovery manager has attended local meetings where

appropriate. We hope you feel the same as us, that these

meetings have proved to be a very positive way of helping

to alleviate concerns and to establish a better relationship.

Agents have tabled queries about our debt management

processes and policies. We have been able to cover issues

raised and to provide an overview of current initiatives or

campaigns where there might be a significant local impact.

The ability to provide a response at a local level is a great

asset that Working Together can provide and helps DMB to

gain an even more in-depth awareness of issues affecting

our customers.

DMBʻs ongoing and future contribution to Working Together

will include providing details of forthcoming debt

management operational campaigns and to publicise DMB

plans. We will use Working Together to help provide a quick,

effective way of explaining our response to unforeseen

circumstances such as postal strikes and naturally occurring

events such as flooding. Our aim in these circumstances is

that agents will then be able to advise their customers who

may be adversely affected. In addition, we would continue to

seek views on ways in which we may better help customers

and to discuss suggestions and options for new initiatives.

Working Together presents a significant opportunity for DMB

to gain from local agentsʼ knowledge and to help agents to

be better informed as to their clientsʼ choices. 
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Agent representatives visit HMRC’s Central Agent

Authorisation Team at Longbenton Newcastle

On September 14 2007, agent representatives from the

Working Together Steering Group met at the Longbenton

site near Newcastle to discuss the work carried out by the

Central Agent Authorisation Team (CAAT). This includes 

the 64-8 process (the authority which allows HMRC to

exchange and disclose information with agents) as well as

the CWFI (the form customers use to notify that they are

becoming self-employed and registering for National

Insurance and/or tax). 

The aim of the visit was to foster a two way understanding

of CAATʼs processing work, from the viewpoints of both

HMRC and tax agents. This understanding should help

HMRC and agents work together better in future, essentially

improving the service we deliver to our customers.

The agents were also taken on a tour of CAAT and shown

the 64-8, CWF1 and CIS processes by staff in the

processing teams. The agents were given the opportunity 

to ask questions about the teamsʼ working practices and

discussed issues which affect them. Syndicate sessions with

processing staff and agents proved useful in capturing ideas

on how HMRC can improve its working practices in the

future to make things easier for agents, and how agents can

do the same to make sure the end-to-end process runs as

smoothly as possible. 

HMRC is committed to making the paper and online agent

authorisation processes as efficient and user friendly as

possible and using all the material collected from the

syndicate sessions we are undertaking a review to look at

what can be done to improve the situation. Options for short,

medium and long term improvements will be considered.

HMRC would like to thank all those who attended on the day

and in the next issue of Publication we look forward to

hearing from the representative bodies giving their view of

the day.  

Editor’s introduction

I have recently joined the national Working Together (WT)

team based in Bush House, London.

I have replaced Greig Rattray who has been working with

WT and acting as the Editor for this publication for many

years. During his time on the WT team Greig has edited 

26 issues of the publication, worked closely with organisers

of local WT groups across the country and handled

hundreds of local group issues, agents at the coalface and

members of the Professional Group – certainly a hard act 

for me to follow.

Greig is moving on to a strategic role within the overarching

Agent & Employers Service Improvement Team and I am

sure you will want to join me in thanking Greig for his

significant contribution to WT and wish him well in his 

new post.

A further change to note is that the ATT representative 

John Kimmer has stepped down and is replaced by 

Jean Jesty. We would all like to take this opportunity to

thank John for his very significant contribution to Working

Together and also welcome Jean to the WT fold and look

forward to working with her.

On joining the team I have taken over the responsibility of

this publication and local WT groups in London & Anglia,

and Southern England. I have worked for the Department for

26 years and have a Customs, Excise and VAT background.

As with any Editor I will welcome any feedback or

suggestions on areas you would like to see covered in 

future issues so please do not hesitate to contact me on 

the details below.

Kim Nicholas

Agent & Employer Service Improvement Team

5th Floor SW Bush House

The Strand

London 

WC2B 4RD

Kim.nicholas1@hmrc.gsi.gov.uk
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editorial

Working Together is a partnership between HM Revenue & Customs (HMRC) and CIOT, ICAEW, ACCA, ICAS, 
ATT and AAT.

Letters on any article appearing in this publication should be sent to the editor, Kim Nicholas, Agent & Employers Service 
Improvement Team, 5th Floor, South West Wing, Bush House, The Strand, London WC2B 4RD or email 
Kim.Nicholas1@hmrc.gsi.gov.uk or your professional body.

Back issues of these can be downloaded from our featured area on the HMRC website:
www.hmrc.gov.uk/working together/publications/index.htm

copyright

This publication is covered by © Crown Copyright. There is no objection to firms copying the publication for their own use. 
Anyone wishing to republish Working Together or extracts more widely should write for permission to the editor. 

contact details

One of the key objectives of Working Together is to improve two-way communication between HMRC and tax advisers. 
If you have any comments please contact the HMRC Working Together Team, or your Professional Representative (contact 
details are below). If you are contacting your professional body, please make clear that your comment is about Working 
Together or via your local Working Together Group. 

HMRC Kim Nicholas Kim.Nicholas1@hmrc.gsi.gov.uk

CIOT Richard Mannion bmarsden@ciot.org.uk

ICAEW Richard Shooter taxfac@icaew.com

ACCA Peter Jennings peter.jennings@targetlimehouse.co.uk

ICAS Derek Allen tax@icas.org.uk

ATT Jean Jesty WT@att.org.uk

AAT Brian Palmer WT@aat.org.uk

HMRC is solely responsible for the content of this publication and for the views expressed in it



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


