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http://www.moneymadeclear.fsa.gov.uk/home.html
http://www.hm-treasury.gov.uk/
http://www.dfes.gov.uk/index.htm
http://www.dius.gov.uk/index.html
http://www.dwp.gov.uk/
http://www.pensions.gov.uk/home.asp

Five target groups

Adults:
improving
the skills

Socially Excluded: increasing
the proportion of socially
excluded adults in settled
accommodation and
employment, education and
training

Children and Young
People: increasing the
number of children and
young people on the
path to success

People in work:
employment
opportunity for all

Older people and retirement:
promoting greater
independence and well-being
in later life
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Benefits to HMRC and society
11 = {\

Target

groups

Increased
capability

Children and
young people

1o -

understand the place
of tax in the
community.

Manage their money

Adult o — _
skills and avoid debt
become proactive
Working about managing their
people |" " entitlements and
obligations
Socially Claim their
excluded |re==——s entitlements
Older Plan for the future

People and s g
retired

Have enough to live
on

o

HMRC
benefits

Increased
willing
compliance

Improved
customer
satisfaction

Improved
reputation

Reduced
cost to serve

™

Financial
wellbeing

Do the right
thing

T
/ Confidence

\ and trust

/\\
Get it right first>

\ time

Contribute to
society
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DiFECtg oV Kids - A comic strip, an animation and a gamﬁ

about tax and its place in the community. Deliver 31 March 2008
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Signposting tool to help people plan for an adequate

iIncome when they retire. Deliver 31 March 2008

Stakeholders

Getting the basic numbers

Retirement planning

benefits

Employmant |20

Yes [ No

Do you know how much money you
will need to live on each week if
you stop working?

Have you ever been in a pension
scheme? Have you lost the
details on it?

Did you spend some years at home
bringing up children or being a
carer

If you need more income, have you
considered renting out a room
in your house

Are you divorced and not remarried
and will be getting less than a
state pension? Have you asked
for your former spouses NI
contributions to be counted
towards your state pension
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An adult literacy pilot exercise
focusing on changing jobs. Deliver by 31 March 2008

*An analysis of a suite of
documents/guidance mapping them
to literacy and numeracy levels

eguidance on writing to
literacy/numeracy level 1

eguidance on writing to
literacy/numeracy level 2

sglossary of terms relevant to
changing jobs

«an adapted variant of a Financial
Literacy learning resource, based
on P91, developed to trial stage

eguidance on the practical
application of "reading" tests

P91

Starting from

If you were not working and nat getting etther of these benefits, please tick the 'Nat earning' box.

If your ticked:

Employed — enter your employer's full name and address,

and Taee reference mumber (if known)

Self-employed - enter your business name and address
Jobseekers Allowance or Incapacity Benefit - enter

Date In full
for example, 28-06-99

./ one box only for each perlod
the name of the Benefit Office
St pobseckers Incapachy Mot

Emplyed employed Albwance  Benefit  2arning for example, ‘abroad® or *in full time sducation”

From To

\ DO OO
T referemce (F knawnl:

| OO
T referemce (F nawnl

| OO
T reference (f mawnl:

| 0

Tax refererce (F krawrlk

Please complete In all cases

Please ,/ If you recelve any of the follawing o Date afbith
3 /

* |syour new |ob your only job? ( /) Yes Mo
Ifno, glve detalls of the other employment
)

# Penslan fram a previous emplayer
{iGive your tox referance, § knawm)
[AGT 0 raference § know),
+ Astate retirement pengon

+ Any other penslon
Iyu thk s bax plodse sEate the (YD of pension Balow + What Is the amount of your weekly or monthly pay for your

Skt ‘ |Weekly Manthly

, please st In date order all the jobs you have had and any perlads when you were out of work.
Please do niot leave any gaps between the perlods. Please use CAPITAL letters and continue on a separate sheet of paper If you need ta.

If you have been aut of work at any time and claimed Jobsaekers Allowance or recelved taxable Incapacity Benefit please tick the appropriate box.

Mot earning - it helps if you can say what you were doing,

Type of job, Total weekly income
payrolljworks {with bonuses and
rumber and overtime) before
branch or site stoppages or weekly
you worked at rate of benefit
e
_— e
¢
« |

__________________ e

+ If you agrea to us contacting you by phona to
discuss any querlas, please glve a contact number

* Please give yourtitle: Mr[ ] Mrs[ ] Miss[_]
Ms["] ather

Slgnatura ‘ ‘

Date
/
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™

deliver financial education products for the 11-18 year old group (with the
DCSF) which will
— enable teachers to teach financial capability

HMRC and FSA are working together to:

— help students become financially competent, confront debt and take
control of their finances
— ensure students leave school understanding tax and national insurance
develop online tools
reach NEET (not in employment, education or training) young adults
enable delivery of financial awareness seminars to HMRC staff
exploit synergies in customer segmentation
co-ordinate work with the voluntary and community sector
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Any questions?

FINANCIAL CAPABILITY: Delivering change

HM Revenue
& Customs



	Financial Capability : Delivering change
	HMRC and Financial Capability 
	Five target groups
	Benefits to HMRC and society
	Directgov Kids - A comic strip, an animation and a game about tax and its place in the community. Deliver 31 March 2008�
	Signposting tool to help people plan for an adequate income when they retire. Deliver 31 March 2008�
	An adult literacy pilot exercise �focusing on changing jobs. Deliver by 31 March 2008�
	HMRC and FSA are working together to:
	Thank you��Any questions?

