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Step 1
Assessing Inherent Risk


How is the customer’s ability to make accurate tax returns affected by their size, complexity and the nature of their transactions?


Step 2 
Assessing Behaviour (Risk Mitigation)


What does the customer do to mitigate this inherent risk in terms of their relationship with HMRC, their attitude to tax avoidance and the strength of their systems and processes?


Step 3
Conclusions on
Overall Tax Compliance Risk (Residual Risk)


What tax compliance risk remains? Is this of a sufficiently low level that HMRC can trust the customer to set the agenda for interactions with them? On what risk areas should HMRC focus its resources with this customer?
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