Letter

You have tried, through the Government Gateway, to add (name of agent B) as your agent to use the Internet service for Self Assessment to accept information from, and send information to, HMRC on your behalf.  However this failed because you have previously given authority for a different agent to act for you generally in connection with any matters within the responsibility of HMRC.

For technical reasons we can only hold a record for one agent.  Our current records show that your agent is (name of agent A).  This means that we can discuss HMRC matters concerning you with this agent over the telephone.  We send them a twice yearly summary of your Self Assessment account summarising liabilities and payments, and some other output.  You have also authorised them to receive your Statement of Account.  (Omit this sentence if authorisation has not been given)  If this agent has registered to use Internet Services for Self Assessment they will be able to send in your return by Internet because the authority you gave previously is deemed to cover this.

Please let me know as soon as possible which agent you want to act for you in future.

If you want (name of agent B) to replace (name of agent A), and to act for you in all HMRC matters, you will need to let me have a completed form 64-8 or signed letter of authority.  You will need to complete a 64-8 if you want your Statement of Account to go to your agent instead of you.

You can obtain a form 64-8 from your agent or download a copy from the IR Internet Website at www.hmrc.gov.uk (you will find it under Publications, Forms, Other forms).

If the return needs to be sent in urgently to meet the deadline you can send it by Internet yourself or (name of agent A) can send it if they are registered.

I will not take any further action until I receive a reply to this letter.






