Service Charge

A service charge is an amount added to the customer’s bill before it is presented to the customer.
If it is made clear to the customer that the charge is a purely discretionary amount and there is no obligation to pay it, the charge is a voluntary service charge.  Where this is not the case the charge is a mandatory service charge.

HMRC will accept that a service charge is voluntary if it is clearly presented to the customer as an entirely optional payment.  The literature seen by the customer should reflect this and be consistent with advice given to customers about the charge by staff.
