Online Customer Services Team
The Online Customer Services Team provides a separate service for Internet and EDI enquiries.

Due to the volume of references involved, you must not telephone the team.  When it is necessary to enquire about setting or removing indicators, you must issue an email to, Valerie Cookson (CustCON), requesting any information or attaching a list or spreadsheet of Employer Names and References affected when online filing signals are to be reset.

