Care and Support employer – reasonable excuse
A reasonable excuse is where an employer is able to provide an explanation of why they may not have met the criteria for being a Care and Support employer yet still they feel their claim is appropriate.

An example of this could be where the employer did not file their previous year’s Employer Annual Return (P35 and forms P14) due to serious ill health.

Note:  These cases must be treated sympathetically; we do not expect you to ask for evidence to support their claim.
