MLR1PP15100
Standard penalty warning letter schedule (example)

Business – 

Date of visit –

Formal notification of the action you must now take to correct the and regulatory failings and procedural weaknesses identified below
	The regulatory failing or weakness 
	The relevant Regulations


	The action you should take
	The time I am prepared to allow you to take this action

	You failed to take appropriate measures to train relevant employees. Specifically you failed to train staff who handle currency exchange.

	Regulation 21 MLR 2007. Failing to take appropriate steps so that all relevant employees are made aware of the law relating to money laundering and terrorist financing and give training how to deal with transactions or other activities that may relate to these


	You should identify the relevant staff that need to be trained, what training they require and plan how this is to be delivered
You should also have a plan in place to train any new staff. 
	All relevant employees must be trained within 3 months of the date of my visit. The training plan must be in place within 1 month.

	You failed to verify the identity of at least 3 customers with whom you established a business relationship


	Regulation 9.2 and Regulation 20 (1)(a) MLR 2007. Failing to verify the identity of the customer and beneficial owner before establishing a relationship or carrying out an occasional transaction.  

Failure to establish and maintain appropriate risk sensitive polices and procedures relating to customer due diligence


	You should verify the identity of all customers and apply appropriated risk based customer due diligence when you establish a business relationship or carry out an occasional transaction
	Measures to prevent this in the future must be implemented immediately.

	You were not able to successfully demonstrate to us that you have a risk based anti-money laundering policy in place relating to:

Risk assessment

Customer due diligence 

Ongoing monitoring  


	Regulation 20 (a) and (e)  MLR 2007. 

Failing to establish and maintain appropriate and risk sensitive policies.
 
	You must establish a risk based anti-money laundering policy and asses the risks posed by your clients to ensure the correct level of customer due diligence is applied based on the risks you have identified.

You will need to be able explain this to us at our next visit   
	You must develop your policy immediately and be able to demonstrate how this has been applied at our next Compliance Visit.


