MLR1PP14400 
Step 5 - After the visit - Issuing the penalty

Actions:

· Issue the pre-penalty notice and statement 

· BF for 30 days

· Issue the penalty notice and any revised statement following acceptable comments.

· Advise The Registration Team who is responsible for input action to DTR for any penalties.  

· Monitor and review any trader’s reply to the penalty notice, and act accordingly. 

· If there is no Review request or Appeal update businesses/traders folder and arrange a follow up visit (within preferably 4 – 6 months).  

· Update the RTT about the outcome

Points to consider:

· Has a reply been received

· Is there a reasonable excuse

· Can we accept any other comments made by the business

· Do we need further details

· Do we need to re-calculate or cancel the penalty

	
	
	
	
	
	

	Step 5
	Event and action
	Read
	Yes?
	Action if Yes
	Action if No or uncertain

	Q67
	Is there suspicion of a money laundering offence  or criminality
	12150 - 12200
	 
	Q70
	Q68

	Q68
	Is the non-compliance serious
	12110 & 12250 
	 
	Q69
	Q72

	Q69
	Is the business a MSB or TCSP as defined in MLR 9
	
	 
	Suspend Penalty Action and follow guidance in Section 10.2
	Q70

	Q70
	Have the criteria for a criminal investigation been met
	12300 - 12500
	 
	Suspend Penalty Action and follow guidance in Section 10.3.8
	Q71

	Q71
	Should consideration be given to suspending the penalty framework
	12050
	 
	Suspend Penalty Action and consult MLR Policy Team
	Q72

	Q72
	Was there a previously suspended penalty that needs to be collected
	10600 - 10650
	 
	Result 31 enter amount to be demanded, then Q73
	Result 31 enter "None", then Q73

	Q73
	Can you issue a pre-penalty notice 
	11050 - 11130
	 
	Issue Notice, then wait for 30 days, then Q74
	Refer to guidqnce first, then Manager or MLR Policy Team

	Q74
	Have any comments about the penalty been received
	11150 - 11200
	 
	Q75
	Issue Penalty Notice, then Q76

	Q75
	Is there a reasonable excuse or representation we can accept
	11150 - 11200
	 
	Cancel penalty or issue revised penalty notice, the Q76
	Issue Penalty Notice, then Q76

	Q76
	Have any requests for a Review or an Appeal been received
	11550 - 115650
	 
	Pass to Appeals team; inform MLR policy team and The Registration Team. 
	End - Update RTT, folders and consider next visit


