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Step 1 - Before the visit

Before the visit establish what information will be needed if a penalty is a likely outcome. 

Points to consider:

· Is the business a TCSP/ASP or MSB/HVD, this will determine how the penalty will be calculated

· On what date was any previous warning or penalty notice issued 

· What improvements were required in these notices

· Have the improvements been made

· What will you need to consider to establish this

· Was there a suspended penalty which may need to be released for collection

	
	
	
	
	
	

	Step1
	Event and action
	Read MLR1PP
	Yes?
	Action if Yes
	Action if No or uncertain

	Q1
	Is the business registered with us
	5050 - 5200
	 
	Q2
	Q3

	Q2
	Is this the first visit to the business
	5200
	 
	Step 2 Q9 - no pre-visit penalty preparation required
	Q3

	Q3
	Have any MLR penalties been issued
	7200 - 7410
	 
	Result 1 enter number of penalties, then Q5
	Q4

	Q4
	Have any penalty warnings been issued
	6050 - 6150
	 
	Result 2 enter number of warnings, then Q5
	Step 2 Q9 -No pre-visit preparation needed

	Q5
	Date of last relevant penalty or warning letter
	8450
	 
	Result 3 enter date of notice, then Q6
	N/A

	Q6
	Is business a MSB or HVD
	8300 - 8600

9250 - 9300
	 
	Prepare - Gross Profit & Culpable Turnover may be required
	Q7

	Q7
	Is business a TCSP or ASP
	8650 - 9100

9250 - 9300
	 
	Prepare - Gross Profit & Scale Charges may be required
	Q6

	Q8
	Is the date of the visit agreed in accordance with MLR3
	
	 
	Result 4 enter date of visit, then Step 2 Q9
	Re-arrange visit


· What details will be required if any determinations are required

