Suspense Record 
A payment intended for a COTAX AP is automatically allocated to the company’s suspense record where

· The intended AP does not match an AP on the company’s record

Or

· There is no charge on an AP with a status of ‘Exempt’ or ‘Superseded’

You may allocate a payment to the suspense record, for example where the AP is unknown, by clerically entering ‘PA’ as the AP details on the payslip when processing the payment.

The AP number allocated to all Suspense records is ‘PA’.

Suspense payments are also known as ‘Payments in Advance’.







