Review Officer 
Customers are entitled, by law, to a review by HMRC of its appealable tax decisions (ARTG 2160).  So, where a company disagrees with an HMRC decision or assessment and wants a review, HMRC must carry out a review of its decision (ARTG 4030).  This review will be carried out by a review officer, who is outside the direct line management chain of the Decision Maker and was not involved in making the decision.
For more information, see the Appeals, Reviews and Tribunals Guidance (ARTG) Manual.
