Information Table For Returned COTAX Output

	Type of Output
	Returned To
	Reissued By

	Letters, manual forms and other correspondence not issued by the COTAX
	Processing Office
	Issuing office - manually

	Repayments

- FAO1848
	Finance, Worthing
	The original repayment is not reissued but a fresh repayment can be made

See ‘Repayments / Reallocations’ business area

	Repayment notification

- R1000CS
	Processing Office
	Processing Office - manually

	New company enquiry - form CT41G (New)
	Processing Office
	Processing Office - manually

	Appeals correspondence - form CT64-4 and so on
	Processing Office
	Processing Office - manually

	Notice to Deliver for a CT Pay and File AP – form CT203
	Processing Office
	COTAX after the Processing Office uses Function RSRR (Reissue Specified Period Notice)

Batch or file the original post

See Note below

	Dormancy enquiry - form CT204
	Processing Office
	Processing Office - manually

	Return reminders - form CT205
	Processing Office
	Processing Office - manually

	Interest statements - form CT207
	Debt Management and Banking
	–Not reissued unless requested again

	Payment reminders - form CT208
	Debt Management and Banking
	–Not reissued

	Receipt - CT209
	Debt Management and Banking
	–Not reissued unless requested again

	Taxpayer notification - CT210
	Processing Office
	Processing Office - manually

	Penalty warning notification - form CT211
	Processing Office
	Processing Office - manually

	Suspension acknowledgement – form CT215
	Debt Management and Banking
	–Not reissued

	Applications for payment  - form CT216
	Debt Management and Banking
	Not reissued

	Reallocation notification - CT217
	Debt Management and Banking
	–Not reissued

	Assessments for CT Pay and File APs - form CT220
	Processing Office
	COTAX after the Processing Office uses Function RRAS (Request Reissue Of Assessment)

Batch or file the original post

See Note below

	Notice to Deliver – form CT603
	Processing Office
	COTAX after the Processing Office uses Function RSRR (Reissue Specified Period Notice)

Retain the original post in the company file

See Note below

	Agents List - CT603A
	Debt Management and Banking
	–Processing office -  manually

	Applications for payment for an instalment payer - form CT608
	Debt Management and Banking
	Not reissued

	Any of the following for a CTSA AP on a form CT620

· Revenue Determination

· Revenue Amendment

· Discovery Assessment

· Jeopardy Amendment

· Closure Notice

· Correction Notice
	Processing Office
	COTAX after the Processing Office uses Function RRAS (Request Reissue Of Assessment)

Batch or file the original post

See Note below

	Closure Notice for a Group Payment Period - CT630
	Debt Management and Banking – Group Payment Team
	COTAX after the Group Payment Team in Debt Management and Banking uses Function ICAP (Issue Closure Notice / Allocate Payments)

	Apportionment Notice for a Group Payment Period - CT631
	Debt Management and Banking – Group Payment Team
	Group Payment Team in Debt Management and Banking - manually


Note:  Use these functions only on the written instructions of an Inspector.







