Enquiry In Progress Signal 
The Enquiry In Progress signal is set to ‘Y’ when an enquiry is opened into a company tax return for a CTSA AP.

In those offices using CQI to control enquiry cases, the Enquiry In Progress signal is automatically entered and amended from CQI.

If your office does not use CQI you must use Function MAPS (Maintain AP Signals) to enter or amend the Enquiry In Progress signal.

When the signal is set to ‘Y’, COTAX will

· Allow you to

· Make a Jeopardy Amendment to the return for the AP

· Prepare a Closure Notice to complete the enquiry into the return for the AP

· Not allow

· Unlogging of the return for the AP

· Automatic repayments or reallocations from the AP under enquiry

· Automatic repayments from any AP while at least one AP is under enquiry

· Any Taxpayer Amendment to the return for the AP

When a Taxpayer Amendment or Revenue Amendment is recorded to finalise the enquiry, COTAX automatically

· Enters the Enquiry End Date, equal to the date of issue of the Closure Notice

And

· Sets the Enquiry In Progress signal to ‘N’

Notes:

1. COTAX does not change these signals when you issue the Closure Notice.  It works like that to stop reallocations and, potentially, repayments taking place before the final charge from a Taxpayer, or Revenue, Amendment is posted on COTAX.

You must not, therefore, use Function MAPS to enter the enquiry Ended date and change the Enquiry In Progress signal to ‘N’, if you have used Function RAMA (Record / Amend Assessment) to issue the Closure Notice.  COTAX will change the signals for you at the appropriate time

2. There is no automatic update of enquiry closure details between COTAX and CQI.  Once the enquiry is settled in COTAX, you must settle the case in CQI







