CQI 
CQI is used in most HMRC offices that carry out ITSA and CTSA enquiries.

Officers dealing with enquiry work must use CQI to record the take up and settlement of most IT and CT enquiries.

When you record the take up of a case in CQI, COTAX will be updated automatically to show the following

· Enquiry In Progress signal

· Started date

And

· Enquiry Type

Updates are made overnight.

Amendments to existing entries for any of the above are also made automatically.

Some offices, such as Large Business Service and Special Civil Investigations, do not use CQI as they have their own systems for recording and monitoring enquiry work.

If your office does not use CQI you must use Function MAPS (Maintain AP Signals) to enter or amend the entries in the above fields.

Note:  There is no automatic update of enquiry closure details between COTAX and CQI.  Once the enquiry is settled in COTAX, you must settle the case in CQI.







