Auto Enforcement Process 
Where a new work item enters IDMS and there are no existing work items for the same taxpayer reference the work item may be selected for the Auto Enforcement Process (AEP).  Selection takes place either on creation of the work item or, where appropriate, when it leaves the Telephone Pursuit Unit.

When the selection has been made IDMS will automatically issue an appropriate enforcement warning letter and move the item to that enforcement process.

Every letter will be accompanied by a Statement of Liability and both will be printed centrally.  They will be sent to the Communication Address if available or alternatively to the Registered Office.

Where the letter is successfully produced an Action History will be recorded in IDMS showing the date of issue, type of letter, address to which it was issued, the total amount due and the interest included in that total amount.  To allow time for case preparation the work item will appear on the appropriate Work List for review three days after the issue of the warning letter.

The rules for AEP are on IDMS Helpcard 16.







