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Enquiry from Engager


Case referred on ESRA 


Contact to be made with engager in 2 working days





Engager disputes opinion given by ESI.





ESI unable to provide an opinion/Case is complex.





ESI still unable to provide an opinion.





ESI opinion given





Advise opinion and explain.





Contact Engager to clarify the facts already provided and gather any additional information.  Use ESI to provide an opinion.























Engager will not accept.





Accepted








Explore reasons.





Provide details of additional information which will be needed before an opinion can be given.  Provide ESI reference number and give advice on how to self serve or make contact with required information.





If Engager does not provide additional information no action required.





Additional info provided. Use ESI to provide an opinion.








ESI opinion given.








Still disagrees – advise him of the reasons for your opinion and responsibilities.





‘Employed’ -


advise of responsibilities.  If engager offers payment deal with as Employer Amendment 





‘Self employed’ - advise the engager to bring the opinion to the workers attention who should register for self employment.  If work falls in the Construction Industry scheme advise engager of responsibilities.









