
My employer or pension payer has not deducted 
enough tax. What should I do?
Most employers and pension payers deduct PAYE 
tax correctly but sometimes they make mistakes. For 
example, they operate the wrong tax code, add up pay 
figures incorrectly or mistype pay figures.

If you think your employer has made a mistake or not 
taken reasonable care to operate the correct tax code, 
they may have to pay the tax instead of you. If you think 
this may have happened, please write to us at the address 
shown on the tax calculation telling us why you think 
your employer or pension payer has made a mistake. We 
will tell you as soon as possible what we have decided to 
do and how this affects you.

I have underpaid tax because HMRC made a mistake 
or did not act on information it held. What should I do?
In certain circumstances we can agree not to collect tax 
from you if we have failed to make use of information 
from you or a third party for a complete tax year since 
it was sent to us and it was reasonable for you to think 
your tax affairs were in order. If you think this is the 
case get in touch with us straightaway and tell us the full 
details. We will then decide if you have to pay the tax we 
have asked you to pay. 

There is more information at  
http://www.hmrc.gov.uk/esc/esc.htm.

I owe money. How will you collect it?
If your tax calculation says that we will include any 
tax you owe in your tax code, we will collect the tax 
in equal instalments. We do this by increasing the tax 
deducted from your wages, salary or pension for 12 
months from next April. You do not need to do anything 
further. If your tax calculation does not say that we will 
include any tax you owe in your tax code, we will write 
to you about how to pay. If you would like to pay now, 
please phone us.

Paying my underpayment or collecting it through my 
tax code will cause me financial difficulty.
If you need more time to pay the tax you owe us, get 
in touch with us straightaway to find out more about 
payment options. Changing the way you pay us will 
not affect your tax credits but it might affect your 
entitlement to other means-tested benefits. If you are on 
means-tested benefits you will need to tell your benefits 
provider about any changes in your income after tax or 
in your capital as a result of paying us the tax you owe. 
You might want to get your benefit provider’s advice 
before changing the way you pay your underpaid tax.

Your rights and obligations.
Your Charter explains what you can expect from 
us and what we expect from you.

There is more information at http://www.hmrc.gov.
uk/charter/index.htm.

Contact us.
By phone
0845 3000 627.

Phoning from abroad
+44 135 535 9022.

Internet
http://www.hmrc.gov.uk/index.htm. 

To request a tax calculation or these notes in 
Braille, large print, audio on CD, text on CD. 
0845 3000 627. 

Text relay service.
18001 and the phone number shown on your 
tax calculation.

Textphone
0845 302 1408..

Welsh language.	
0845 302 1489..

Warning – Contact by e-mail. 
HMRC will never send tax repayments or 
ask you to disclose personal or payment information 
by e-mail. If you have received an e-mail claiming to 
be from us and you suspect it may be fraudulent, 
please forward it to phishing@hmrc.gsi.gov.uk.

Additional help outside HMRC.
If you need further help or advice or more 
information you can go to a professional advisor 
or voluntary organisation. 

There is more information at  
http://www.direct.gov.uk/en/Dl1/Directories/ 
UsefulContactsByCategory/MoneyTaxAndBenefits 
Contacts/DG_10026996.

If you have a debt problem many organisations  
offer free and independent debt advice over the 
phone or face to face. They can help you work out 
the best way to deal with your debts and answer  
and questions you have. 

There is more information at http://www.direct.
gov.uk/en/MoneyTaxAndBenefits/ManagingDebt/
index.htm.
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