
Failure to submit EC Sales Statement – Caseworker action flowchart


































Complex supplies: refer to Officer





Update action sheet & spreadsheet





Yes





Prepare VAT 479 with cessation date





Update action sheet








TBL boxes 6/7 ticked?
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TBL box 4 “unlikely”?
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Close case on spreadsheet.


Update action sheet


Cessation date on VIES 
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Send ESL to VCU


Update action sheet





TBL box 3/5 ticked?
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Check VIES – ESL on file? (If no check again 28 days after date sent)





No





NFA
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ESL received?
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Send to VCU





Sent before due date?











Prepare and issue letter


Update spreadsheet
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Draft and issue PLN





Tick Box letter issued previously?
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Check VIES UK-K1 screen: Is the ESL still outstanding?





Don’t forget to update both the Action sheet and D2138 spreadsheet








D 2138 record





Other referral e.g. Assurance





TBL box 2 ticked
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