Non-receipt of refund - reply to the traveller

Dear [insert name], 

VAT Retail Export Scheme

Thank you for your letter of [insert date] concerning goods purchased from [insert name of retailer] using the retail export scheme.

HM Revenue and Customs set the conditions that must be met by retailers who operate the scheme, but are not responsible for refunding the VAT.  The refund (amount, method of repayment etc) is a commercial transaction between you and the retailer, agreed at the time of purchase.  

However, I have written to the retailer concerned, and asked them to investigate this matter.  Any further communication on this matter should be directly with the retailer.  

Yours sincerely,

