Duplicate refund form - reply to retailer

Dear [insert name], 

VAT Retail Export Scheme 

Thank you for your letter of [insert date] concerning a VAT refund form covering goods sold to [insert traveller’s name].  

If the VAT refund document has gone astray after its certification by UK or other EC Customs, you may issue a duplicate only where a photocopy of the original is produced.  Duplicates must not be issued in any other circumstances.  

The duplicate and the photocopy of the original customs-certified document must be sent to the customs export officer who certified the original document.  If satisfied, the customs export officer will certify the duplicate and return it to you to allow you to make a refund to your customer.  After you have made the refund to your customer, you may zero-rate the supply in your records.  

Yours sincerely, 

