VALID REJECTION ERRORS REPORTED ON D0502 PRINT
	Error Code
	Applicable to form
	Error report message
	Error condition
	Action by post-input control seat
	Action by originating officer

	001
	641-647
	Reg number not on file.
	Reg number does not exist on the database.
	Refer to originating officer.
	Check reg number is correct or relates to the trader being assessed. Where reg number relates to redundant trader make manual assessment (see Section Error! Reference source not found.).

	021
	645
	Issue date earlier than calc date.
	Issue date on 645 is earlier than calculation date recorded on trader’s file.
	Refer to originating officer.
	Check the issue date on the output documents. Amend issue date and resubmit on another VAT 645.

	037
	643
	Previous 643 for this OA.
	A 643 for this OA has already been processed on this run.
	Refer to originating officer.
	Check if 643 was keyed twice. If yes – then no further action. If no- resubmit 643.

	041
	641 & 642 
	Period ref not on file.
	Period ref is later than the trader’s 1st period record but this period ref does not exist.
	Refer to originating officer.
	Check accounting period. If incorrect amend and resubmit input. If correct consult Errors & Assess Team.

	052
	641
	No original assessment.
	Period record does not contain a central (prime) assessment.
	Refer to originating officer.
	Type code indicates additional assessment. 

1. Check type code correct. If incorrect amend and resubmit the 641.

2. Ascertain whether a return has overridden the additional assessment. If so:

a) If return equals or exceeds the established liability delete the entry from the input and resubmit. If it is the only item on the input no further action is required.

(b) If return is less than the combined assessed amount but the assessed liability is considered to be correct, amend 641 (original and duplicate ) to type code 2 and the amount to the difference between the return amount and the established liability. Resubmit output.

(c) Where the return is less than the combined assessed amount but return is considered to be correct, delete the entry from the input (original and duplicate) and resubmit. If it is the only item on the input no further action is required.

	053
	641 & 642
	Return not on file
	Period record does not contain a return.
	Refer to originating officer
	Type code indicates under/
overdeclaration.

1. Check type code. If incorrect amend and resubmit input.

2. Check whether return has been rendered. Arrange for trader to complete duplicate return if necessary. Resubmit input.

	068
	641 & 642
	Period is pre registration
	The period end date falls before the effective date of registration
	Refer to originating officer
	Check period reference. If incorrect amend and resubmit input. If correct, contact Errors and Assessments Policy Team, Queens Dock.

	072
	641 & 642
	DUP O/A tax total on file 
	O/A total tax amount equals a previous OA total tax amount already on file for this trader.
	Refer to originating officer
	Ensure O/A or vol disc is genuine and not a duplicate of O/A or vol disc on file. Contact VSMT, Queens Dock.

	163
	647
	TDRS O/A rec not accept/abort
	Appeal indicator cannot be set as the OA is waiting accept/abort action.
	Initiate VAT 645/646 action and then resubmit input
	

	164
	641 & 642
	O/A ref no already on DB for trader
	OA reference number is the same as an OA reference number already on file for this trader.
	Notify VSMT, Queens Dock.
	

	165
	641,642,644
	TDRS previous O/A rec not accept/abort
	Trader has a previous O/A on file awaiting accept/abort action
	Refer to originating officer
	Arrange accept/abort action for the OA already on file. Resubmit input.

	166
	641 & 642
	Post Keith 3 PD rec not on file
	Period reference is wholly post Keith 3 but no such period record exists for this trader.
	Refer to originating officer
	Check period reference. If incorrect amend and resubmit input. If correct contact VSMT, Queens Dock.

	167
	642
	Net o/dec = PD amount of claim rtn
	Assessed amount for the period nets to an overdeclaration and equals the period amount of a tax claim already on the trader’s file.
	Refer to originating officer
	Ensure voluntary disclosure is a genuine overdeclaration.

1. If the voluntary disclosure is a claim for a repayment return already on file notify the trader that the vol disc is unacceptable.

2. If the voluntary disclosure is a genuine overdeclaration contact VSMT , Queens Dock, for advice.

	168
	642
	Net o/dec = ledger bal
	Assessed amount for the period nets to an overdeclaration and equals the ledger balance (plus non-posted claims) on the trader’s file.
	Refer to originating officer
	Ensure voluntary disclosure is a genuine overdeclaration.

1. If the vol disc is a claim against credit held on the trader’s file notify trader that the vol disc is unacceptable.

2. If the voluntary disclosure is a genuine overdeclaration contact VSMT, Queens Dock for advice.

	169
	642
	Net o/dec = prev O/A or vol dis
	Assessed amount for the period nets to an overdeclaration and equals the total tax value of another OA or voluntary disclosure on the trader’s file.
	Refer to originating officer
	Ensure vol disc is a genuine overdeclaration.

1. If the voluntary disclosure is a claim for a previous O/A or vol disc on file notify trader that the vol disc is unacceptable.

2. If the vol disc is a genuine overdeclaration contact VSMT, Queens Dock.

	171
	643
	O/A not current or amended
	O/A is either awaiting accept/abort action or has already been withdrawn by VAT 644.
	Refer to originating officer
	1. Establish whether original OA has been accepted. If not, initiate VAT 645 action and resubmit input.

2. Establish whether original OA reference is correct. If not amend and resubmit VAT 643.

3. If original OA has previously been withdrawn it may indicate that the OA has been withdrawn in error. If this is the case refer to Errors and Assessments Policy Team for advice.

4. If the original assessment is a voluntary disclosure VAT 643 action is inappropriate. A VAT 642 should be input.

	172
	643
	Exist det line not stored detail
	Existing detail line information on VAT 643 differs to the information held on trader’s computer file.
	Refer to originating officer
	1. Establish whether OA reference is correct. If not, amend and resubmit input.

2. Establish whether existing detail line amount is correct. If not, amend and resubmit input.

3. Establish whether the existing detail line amount is the same as the existing detail line held on the trader’s computer record. This is done by checking the line details OA header screen (Guidance V1-36b: VISION users guide).

	173
	644
	Assmt date not stored O/A date
	Assessment date does not equal the OA issue date held on the trader’s computer file.
	Refer to originating officer
	Check OA reference and assessment date relates to OA/vol disc being withdrawn. If not, amend and resubmit input.

	174
	643 to 647
	Orig O/A not found
	OA reference number does not match any of the OA records held on the trader’s computer file.
	Refer to originating officer
	Check OA reference is relevant to the trader. If not, amend and resubmit input.

	176
	647 (set indicator)
	Appeals indicator already set.
	Appeals indicator has already been set on that OA.
	Refer to originating officer. 
	Check indicator is set. If correct, no action is required. Otherwise amend and resubmit input.

	177
	647 (lift indicator)
	Appeals indicator not set
	Appeals indicator has not previously been set
	Refer to originating officer
	Check indicator is lifted. If correct, no action required. Otherwise amend and resubmit input.

	178
	641 to 647
	Input local office is not trader’s local office
	The inputting local office does not correspond with the trader’s local office held on the database.
	Refer to originating officer
	Input can be accepted only when input office and trader’s local office held on database agree. Either amend local office on input document to agree with trader’s local office on computer file and resubmit input, or send folder to trader’s local office (on computer file) for action.

	192
	641 & 642
	O/A period return not fully processed
	Assessed period does NOT contain a fully processed return (ie return is suspended, queried, in error or awaiting credibility or repayment action).
	1. If return is in error contact Accounting & Adjustments, Queens Dock (help desk 0151 703 8438). The document cannot be re input until the error return has been cleared.

2. If return is suspended or queried refer to originating officer. 
	The document must not be re input as the trader cannot be legally assessed. Take action in accordance with paragraph on ‘other unprocessed repayment returns’ in Section Error! Reference source not found..

In cases of difficulty consult Errors and Assessments Policy Team, Queens Dock.

	194
	641 & 642
	O/A u/dec or o/dec ERP rtn in PD 
	An under-declaration or overdeclaration has been raised for the period but the trader’s period record contains an ERP return. 
	Await the update of the return to the trader’s file and resubmit input. If not updated within 7 days contact Accounting and Adjustments, Queens Dock (help desk 0151 703 8438).
	

	195
	641 & 642
	O/A PD- PD over 6 years old
	Assessed period is over 6 years old
	Refer to originating officer
	Resubmit the input with period reference 00/00. (Ensure period dates are manually inserted on outputs).

	202
	646
	O/A already accepted
	OA has already been accepted
	Check OA has been accepted.
	

	204
	644
	O/A wdrawl N/A – status = 0
	Withdrawal action not applicable. OA awaiting accept/abort action. 
	Refer to originating officer
	Check status of original OA/vol disc.

1. Where it is awaiting accept/abort action arrange for the post input control seat to abort the original OA.

2. Where OA /vol disc has already been withdrawn no further action is required.

	206
	643
	Line reference not found
	Existing line reference cannot be found on the trader’s assessment
	Refer to originating officer
	Establish whether original OA reference is correct. If not, amend and resubmit input.

	214
	643
	TDR has overlap OA not accept/abort
	OA on file awaiting accept/abort action which has periods in common with the OA being amended.
	Refer to originating officer
	Check that the amendment is still applicable. Arrange accept/abort action for current OA and resubmit the VAT 643.

	215
	643
	O/A amend-addnl asst rplcd by return
	Amendment is for a line which originally contained an additional assessment but has since been replaced by a return for the period.
	Refer to originating officer
	Check that the amendment is still applicable. If so, amend type code and resubmit input.

	220
	641 & 642
	Trader insolvent PD not pref
	Trader insolvent, period reference is earlier than insolvency’s relevant date.
	Inform originating officer
	Consult Insolvency Team, Queens Dock. (RBS North, Operations). Also see Section Error! Reference source not found..

	226
	643
	VAT 643 incorrect amendment number
	Amendment number is inconsistent with the number of amendments for this assessment.
	Refer to originating officer
	Check OA details on VISION. The amendment number should equal the number of OA amendments + 1. If not, amend and resubmit input.


