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Our Ref: LC/CITEX/S0842/

Your Ref
Dear ………. 

External Temporary Storage Facility Approved Depository ETSF (AD)

Definition:

External Temporary Storage Facility Approved Depository ETSF (AD) – an approved facility for the storage of uncleared consignments of purely personal or household effects.

______________________________________________________________

Whereas ………………………………. (Insert the Operators name) (herein referred to as the Operator) has applied for the approval of:

………………………………………………. (insert the premises address here) as a place for the storage of personal and household goods (herein referred to as an External Temporary Storage Facility Approved Depository ETSF (AD).

The Operator has undertaken to provide and maintain an ETSF (AD) subject to the terms and conditions as are required by the Customs Authorities, in pursuance of EU Council Regulation 2913/92, Article 51 and Sections 20, 20A, 22, 25 and 25a of the Customs and Excise Management Act 1979, and has agreed to enter into an approved form of financial security to comply with the conditions of approval.

Approval is hereby granted by the Customs Authorities to the ETSF (AD) at…………………………………………………..(insert premises address) as shown on the plan attached as Annex A, subject to the approval terms and conditions set out in the associated ETSF (AD) approval Annexes attached, for a period of:

· 5 years (five) years – for a full ETSF (AD)*; or

· An interim period of XX months for a new approval

which will expire at midnight on dd/mm/yyyy 

Two months prior to interim approval expiration, compliance levels and continuing economic need will be re-evaluated by the Customs Authorities, with a view to issuing a full five year approval.

*For AEO (F) businesses, an ETSF (AD) approval will remain in force (or as amended) for as long as AEO (F) is held by the Operator and their ETSF (AD) compliance levels remain satisfactory.

NOTE:  Annex F applies to additional terms and conditions that are required to operate an Approved Depository. 
This approval remains subject to the Customs Authorities powers under EU Council Regulation 2913/92, Articles 8 and 9 to (with immediate effect) revoke or vary the terms and/or are no longer fulfilled.

The approval and its terms and conditions as detailed on the associated Annexes remain subject to periodic review by HM Revenue and Customs and may be amended and/or revised to ensure it conforms to EU legislation and the UK Customs authority requirements.

All previous Temporary Storage Approved Depository approvals (insert premises address) are hereby withdrawn.

Right of Appeal.

If you do not agree with any decision issued to you there are three options available. Within 30 days of the date of the decision you can either:

· send new information or arguments to the decision maker 

· request a review of the decision by someone not involved in making the disputed decision.

Your request must be in writing and should set out the reasons why you do not agree with the decision

Please write to:

HM Revenue & Customs
Customs International
Review and Appeals Team
7th floor Southwest
Alexander House
21 Victoria Avenue
SOUTHEND ON SEA
Essex SS99 1AA

Or 

· appeal direct to the Tribunal who are independent of HMRC 

· if you opt to have your case reviewed you will still be able to appeal to the Tribunal if you disagree with the outcome.

You can find further information about appeals and reviews on the HMRC website http://www.hmrc.gov.uk/dealingwith/appeals.htm or you can phone the number on this letter. You can find out more about tribunals on the Tribunals Service website www.tribunals.gov.uk/tax/  or you can phone them on 0300 200 3700. 

Enclosed is a copy of this letter, which should be returned to this office as a signed undertaking from you to comply with the conditions of the approval.

Warning: Failure to comply with the terms and/or conditions stipulated in this approval may result in Customs Civil Penalty [CCP] action being taken. In addition, serious non-compliant activities can result in the application of CCP action and the suspension and/or withdrawal of this approval. 

You are reminded that any Customs Civil Penalty action and/or serious non-compliant activity can also impact upon any AEO status held by the Operator.

Signed on behalf of the Secretary of State 
Yours sincerely

HM Revenue & Customs
Annexe A

Customs Approved Depository Approval: …………………………

Plan of the premises

The plan attached illustrates the current layout of the approved depository at the following address …………………………………………………………………….

Prior approval must be obtained from HM Revenue & Customs for any structural or material changes to the premises. Customs must also be informed of other changes within or affecting the approved premises.

Annexe B

Customs Approved Depository Approval: …………………………………..

Approved Depository Terms and Conditions of Approval

[See Approved Depository Terms and Conditions of Approval above]
Annexe C

Customs Approved Depository Approval: …………………………………..

Trader's Undertaking

The Traders Undertaking attached dated …………. covers the operation of an Approved Depository by ……………………………………... at…………………………………………………..

A revised Traders Undertaking must be provided to HM Revenue & Customs in the event of there being a change to the above name or address or if a revised version is requested by HMRC.
If you issue a written decision you must inform the customer of their options if they disagree with your decision. You may wish to use the following paragraph:

If you don not agree with this decision there are 3 options available. Within 30 days of the date of the decision you can either:

· send new information or arguments to me at the above address 

· request a review of the decision by someone not involved in making the disputed decision. Your request must be in writing and should set out the reasons why you do not agree with the decision. Please write to:

Customs and International

Review and Appeals Team

7th Floor South West

Alexander House

21 Victoria Avenue

Southend On Sea

Essex

SS99 1AA

Or

· appeal direct to the Tribunal who are independent of HMRC

if you opt to have your case reviewed you will still be able to appeal to the tribunal if you disagree with the outcome.

Further information relating to reviews and appeals is contained in leaflet HMRC1 which can be obtained from our website or phoning 03000 200 3700

Appeals: right to appeal

Reviews and appeals for Customs matters are provided for in the Finance Act 1994 Section 14 - 19.

Appeals, Reviews and Tribunal Guidance (ARTG)

Most of the decisions that you make concerning temporary storage operators are appealable matters. There are some exceptions the main ones being:

· Civil Penalties

· Seized goods liable to forfeiture

For more information on appeals see ARTG or factsheet HMRC1.

