Employer Support Team – Customer Service – Status – Referrals to the EST


ESRA (Employment Status Referral Application)

No local action is needed to activate ESRA as the system has been pre-populated with the names of authorised users. 

It will be accessed via a link on the landing page of ESI-2 which is available to status teams and Employer Support Managers.

Accepting a referral

This function is restricted to Status Teams.

When opening ESI-2 for the first time it is essential that the ESRA link is saved as a ‘favourite’ and future access to ESRA must be made by this route. Failure to do so may result in the system breaching the 400 concurrent accesses limit. 

Check ESRA daily for new referrals by selecting ‘Search Referrals’ and using the drop down menu in the Area Office box select your Area. 

This will display a list of all open referrals. 

Status officers must ensure that ESRA is updated to include 

· date of contact 

· any subsequent ESI session reference numbers 

· outcome. 

Referrals are customer service enquiries. Before contacting the customer you must familiarise yourselves with the facts by obtaining session details including a copy of the written opinion from ESI ESRA records session ID details. 

If at any time the customer chooses not to pursue the referral ESRA should be noted accordingly and the referral closed. Reminders should not be issued. If after 21 days following request information has not been received the ESRA entry should be closed. 

ESRA has been configured to replicate as much as possible the departmental compliance structure to include ‘remote’ working agreements. Status teams must take responsibility for all referrals allocated by the system.


