Employer Support Team: Customer Service – Status - Background 


Employment Status Indicator ESI

The Employment Status Indicator (ESI) tool helps determine employment status. It is part of the Better Guidance Programme, and will give our customers access to consistent advice on status. 
The ESI-2 icon can be accessed via 'My Workplace' by selecting 'My Services'-‘Corporate Services'-'Employers'. 

The ESI2 role should be allocated to status staff and managers. 

Access to ESI-2 is limited to 400 concurrent users, therefore at the end of each session compliance staff should exit the application and on no account leave it open. 

· Engagers may request a written ESI opinion that is binding on HMRC where full and accurate facts have been provided. Where, exceptionally, a worker requests a written opinion, ensure that sufficient information has also been provided by the engager to ensure that both worker and engager share a common understanding of the working terms and conditions before asking the customer to ‘authenticate’. 

· Status opinions can be given in respect of future contracts. 

· It is necessary to complete customers correspondence address details. 

· The majority of questions require ‘yes’ or ‘no’ or exceptionally ‘not known’ responses. 

· Help text is displayed as a pop-up box. 

· There is a 'notes' facility for inserting additional messages during the referral process or if a session needs to be suspended. 

· Previous sessions may be retrieved by ESI reference number, PAYE reference or NI number. 

Printed Outputs

A letter incorporating a summary of the determination and factors used will be produced when ESI is used to obtain an opinion. 

The customer will be able to rely on the letter as a binding opinion on status which will include 

· the designatory data of the engager and worker 

· the ESI reference number 

· a full list of questions asked and answers given 

· the status result – which will show whether the worker is employed, self-employed or the ESI is unable to give an opinion
· a summary of the grounds for the opinion and 

· details of what the customer needs to do next, including what to do if they disagree with the result. 

There will be one letter, for each employment status (‘employed’ ‘self-employed’ and ‘unable to determine’) the text of which will vary according to whether it is addressed to engager, engager’s representative or exceptionally the worker. 

Status team staff will issue a print-out to the customer which will be produced via existing local printing facilities for customer service activities. 

If a customer provides a copy of the printed output in relation to an enquiry it will be necessary to retrieve the session as follows: 

· If the case is not more than 7 days old – Input the ESI reference number. 

· If the case is over 7 days old – Input the NINO of the worker and/or PAYE Reference Number. 

