HRA script for telephone interventions, see CH300950
Essential Human Rights Information

1. Because we have found {or you have told us about} something that is wrong with your return {or document}, we will need to consider if you may have to pay a penalty. 

2. When we are considering penalties, the Human Rights Act gives you certain rights. Before I continue I need to explain these to you. 

3. We welcome your co-operation with our check. The extent to which you co-operate and provide us with information is entirely a matter for you.

4. You may wish to get help with this decision from a professional adviser, particularly if you are not already represented.

5. You are entitled to have penalties dealt with without unreasonable delay. 

6. If you disagree with us about the tax or any penalties we believe are due, you can appeal by either asking for a review by an independent officer or you can appeal to the Tribunals Service. If you appeal about both tax and penalties, you can ask for both appeals to be considered together.

7. Publicly funded legal assistance may be available to help you with an appeal.
Confirm that the person understands these points above
Essential Penalty Information

1. Any penalty we may charge is a percentage of the tax {unpaid/understated}, or {over claimed/under-assessed}.

2. The penalty percentage depends upon the behaviour that led to the inaccuracy and how much cooperation you give us to put it right.   

3. If we decide to charge a penalty, we will tell you what penalties we believe are due when we have established the tax {unpaid/understated}, or {over claimed/under-assessed}.

4. If we can not agree we will send you assessments which you can appeal against
Confirm that the person also understands these points
