Appendix A – Recording COMP1 on Caseflow


Recording Comp1 on Caseflow

Action
1. Opens selected Caseflow case
2. Select Add Case Notes from Take Action dropdown

3. Enter in Interaction Title - COMP1

4. Enter details into the Mandatory Notes field details of the COMP1 for example date received and agents details.
5. Submit
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To view COMP1

1. Opens selected Caseflow case
2. Under Intervention Plan

3. Select Case Activity tab
4. Select blue arrow  next to General
5. Details can then be viewed
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