Late review acceptance refusal (indirect)

[We] wrote to you on [date] to tell you of the decision to [details of decision]. That letter explained that if you do not agree with the decision you have 30 days in which to ask us to carry out a review of the decision or to appeal to the independent tribunal. 
You replied on [date] asking for a review. The law says that when you ask for a review you must do so within the time limit.  We may accept a late request for review if 

· you have a reasonable excuse for not asking for a review within the time limit, and 

· you ask for a review without unreasonable delay after the excuse ended

The law does not say what a reasonable excuse is.  HMRC’s opinion is that a reasonable excuse is something that stopped you requesting a review on time which you otherwise took reasonable care to request. It might be due to circumstances outside your control or a combination of events. 

Whether you have a reasonable excuse depends upon the particular circumstances  that resulted in your late review request and your particular circumstances and abilities. This may mean that what is a reasonable excuse for one person may not be a reasonable excuse for someone else
The reasons you have given do not appear to me to satisfy these requirements because [explain reasons]. Therefore the decision remains as set out in my letter of [date of decision letter][and action will be taken to collect the tax due].
You have the right to ask the tribunal to accept a late appeal against my original decision.  If you want to do this you should write to the tribunal within 30 days. You can find further information about appeals on the HMRC website https://www.gov.uk/tax-appeals or you can phone the number on this letter. You can find out more about tribunals on the Tribunals Service website https://www.gov.uk/tax-tribunal or you can phone them on 0300 123 1024. 
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