Hardship application – refusal by HMRC
You have applied for your appeal to be heard by the tribunal without payment of the disputed amount of £…, as payment would cause you to suffer financial hardship.
Unfortunately I cannot accept your hardship application because [give reasons]. Therefore the tax must be paid before your appeal can be heard by the tribunal.
You have the right to ask the tribunal to consider your hardship application and decide whether to hear your appeal without payment of the tax.
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