Decision letter – indirect taxes

[Description of decision]

[Explanation of reasons for decision, including

· facts 

· reasons for the decision

· law supporting the decision-if appropriate

· tax due as a result of decision – if applicable]
What to do if you disagree

If you disagree with our decision, then this letter is our offer to review that decision. You can:

· accept our offer of a review 
· appeal to an independent tribunal
You cannot accept our offer of a review and appeal to the tribunal at the same time.
If you accept the offer of a review, an HMRC officer not previously involved in the matter will look at your case again. If you disagree with the outcome of the review, you can still appeal to the tribunal.
If you want a review you need to:
· write to us within 30 days of the date of this letter telling us why you think our decision is wrong

· send us any new information that you want us to consider

If you need longer than 30 days to send us new information please contact us to ask for this time limit to be extended. You should ask for any extension before the 30 day deadline.

We will only accept a request for a review outside this period of 30 days if there is a reasonable excuse for the request being late. The request must be made as soon as possible after the reason for the excuse has ended.

If you do not want a review, you can appeal to HM Courts and Tribunal Service, but you must do this within 30 days of the date of this letter.

If you choose to appeal to HM Courts and Tribunal Service you will need to include a copy of this letter with your appeal. If you do not then they may reject your appeal.

We will not take any action to collect the disputed tax while we review our decision. If that tax later becomes due when the appeal is settled, we will charge interest on it.

More information

You can find more information about:

· your appeal and review rights:

· in factsheet HMRC1, ‘HM Revenue & Customs decisions – what to do if you disagree’

· if you go to www.gov.uk/tax-appeals
· independent tribunals:

· go to www. gov.uk/tax-tribunal
· phone the Tribunals Service on 0300 123 1024

To get a copy of the factsheet, go to www.gov.uk and search for ‘HMRC1’ or phone us and we will send you a copy.
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