
Accounts Office Day to day payroll 11
Adoption pay & leave Day to day payroll 10
Advice Teams  Help and support 4
Agents online services Do it online  15
Authorised Mileage Allowances Specialist topics 17

Benefits tax/NICs Specialist topics 17
Businesslink.gov.uk Do it online  15

Calculating/Recording/Reporting tax/NICs Day to day payroll 7 & 8
Car & fuel benefits Specialist topics 17
Cash vouchers Specialist topics 17
CD-ROM Help and support 3
Changes to End of year filing Day to day payroll 8
Childcare – tax exemption Specialist topics 17
Childcare vouchers Specialist topics 17
Child Support Agency Day to day payroll 14
Class 1 NIC Day to day payroll 7 & 8
Class 1A NICs Specialist topics 17
Combined Pension Forecasts Pensions  16
Compliance Checks Help and support 5
Construction industry Specialist topics 20
Contracted-out pension scheme Pensions  16
Contractors Specialist topics 20

Deferment of NI Help and support 4
Demo for HMRC online returns and forms Do it online  15
Digital certificates Do it online  15
Director’s NICs Day to day payroll 7 & 8
Dispensations Specialist topics 17

E-Business Do it online  15
Electronic Data Interchange Do it online  15
Electronic filing Do it online  15
Electronic payments Day to day payroll 11
Employees from abroad Specialist topics 21
Employer Annual Return Do it online  15
Employer provided vans Specialist topics 17
Employer CD-ROM Help and support 3
Employer Helplines Help and support 1
Employer Orderline Help and support 2
Employment status Specialist topics 19
End of year filing from the CD-ROM Help and support 3
End of year online Do it online  15
End of year procedures Day to day payroll 8
End of year return (Expenses & Benefits) Specialist topics 17
End of year return (P35) Day to day payroll 8
Euro, payment by Day to day payroll 11
Expenses tax/NICs Specialist topics 17

Filing by Internet Do it online  15
Filing dates (End of year) Day to day payroll 8
Forms Help and support 2
Fuel benefits Specialist topics 17
Funding, Statutory payments Day to day payroll 11

Government Gateway Do it online  15

Helplines Help and support 1
HMRC website Do it online  15
How to pay electronically Day to day payroll 11

In-Year filing from the CD-ROM Help and support 3
Internet Do it online  15
IR35 Specialist topics 19

K Codes Day to day payroll 7 & 8

Leaflets and forms (online) Help and support 2

Maternity pay & leave Day to day payroll 10
Migrant Workers Specialist topics 21
Modernising PAYE processes for customers Do it online  15
Money Purchase Pension Schemes Pensions  16

National Insurance, categories Day to day payroll 7 & 8

National Insurance number tracing Day to day payroll 6

National Insurance numbers Day to day payroll 6

National Insurance reduced rates Day to day payroll 7 & 8

National Insurance refunds Day to day payroll 7 & 8

National Insurance Services to Pensions Industry Pensions  16

National Minimum Wage Day to day payroll 13

Non-cash vouchers Specialist topics 17

Non-Residents Specialist topics 21

Occupational Pensions Pensions  16

Online Service Do it online  15

Orderline Help and support 2

P11, P14, P35, P45, P46, P60’s Day to day payroll 7 & 8

P11D Specialist topics 17

P14, P45, P46 online Do it online  15

Paternity pay & leave Day to day payroll 10

PAYE Online Do it online  15

PAYE, operation of Day to day payroll 7 & 8

PAYE Settlement Agreements Specialist topics 17

PAYE software Do it online  15

PAYE Tax Calculator Help and support 3

Paying electronically Day to day payroll 11

Paying HMRC Day to day payroll 11

Paying tax/NICs Day to day payroll 11

Payroll advice Help and support 4

Payroll cleansing Day to day payroll 6

Payroll Standard Day to day payroll 12

Payroll training Help and support 4

Pensions and forecasts Pensions  16

People working living or retiring abroad Specialist topics 21

Provision of childcare Specialist topics 17

PSA Settlement Agreements Specialist topics 17

Quality Standard Day to day payroll 12

Recovery of statutory payments Day to day payroll 10

Register for online filing Do it online  15

Reviewing your records Help and support 5

Salary related pension schemes Pensions  16

Service companies Specialist topics 19

Settlements Specialist topics 17

Sick Pay Day to day payroll 10

Software Standard Day to day payroll 12

Stakeholder pensions Pensions  16

Starter and leavers online Do it online  15

Start-up Support Help and support 4

Status for tax & NICs Specialist topics 19

Statutory Adoption pay & leave Day to day payroll 10

Statutory Maternity pay & leave Day to day payroll 10

Statutory Paternity pay & leave Day to day payroll 10

Statutory payments & resolving disputes Day to day payroll 10

Statutory Sick Pay Day to day payroll 10

Student Loans Day to day payroll 9

Subcontractors Specialist topics 20

Termination Payments Specialist topics 18

Vans Specialist topics 17

Voluntary contributions NI Help and support 4

Website Do it online  15

Work & parents Day to day payroll 10

Workers to and from abroad Specialist topics 21

Workshops Help and support 4
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