
www.hmrc.gov.uk/demo/organisation/index.html

Registration and Enrolment 
New Trader Registering on Government Gateway

Register for 
Government Gateway 

account via HMRC 
website (Via online 

services)

Select ‘Register’ New User –select type 
of use e.g. individual, 

organisation, agent etc

Select the service you 
wish to register against 

e.g. VAT, EMCS etc

Told what known facts 
are needed

(Excise Reg number 
and postcode)

Agree Terms & 
Conditions before 

progressing to next 
stage

Input your Name and 
e-mail address

Create your own 
Password

Government Gateway 
user ID provided on 

screen

HMRC issue Activation 
token to PPOB by post 

within 7 days

Use token to activate 
service (dispose 
Activation token)
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Registration and Enrolment 
Trader Already Registered on Government Gateway

Enter Government 
Gateway account via 

HMRC website

Existing user input 
Password and 

User ID

Select ‘enrol for EMCS’ 
from your HMRC 

services page

Input ‘Known Facts’ e.g. 
Excise Reg number and 

postcode.  

HMRC issue Activation 
token to PPOB by post 

within 7 days

Use token to activate 
service (dispose 
Activation token)
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