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Enhancements to the Government Gateway User ID

8080 1155 6253
Future

Present



Activation PIN/Code

– The term “activation PIN” is being replaced with “activation 
code”. 

– This will be reflected on the Gateway User Interface and the 
letters that are sent out

– The PIN has been shortened to 6 characters but this 
functionality has been “switched off” until departments request 
that it is implemented

– Upon 2.3/4 go-live the only change in this area will be the 
wording



White Label User Interface for Orgs and Agents - Authentication



Your Services



Manage Services



Appoint Agent



Manage Agents



Manage Administrators



Manage Assistants



Transaction Orchestration/Case Management

The Transaction Engine will be enhanced to support unreliable messaging through 
SOAP as an initial step towards full standards-based messaging.
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ISV Testing impact and process

– Analysis has been carried out to understand the test impact of 
introducing these changes

– Full regression and functional testing will be carried out by 
enGage as part of the release prior to it being deployed into 
ISV

– The Transaction Engine will be impacted by the Transaction 
Orchestration feature being delivered in this release

– Relatively low risk as non of the external interfaces are being changed
– Recommendation to vendors to use the testing window to validate the release 

from a regression point of view



Application Release 2.3/2.4 – Key Dates

Application Release v2.3 & 2.4 release

Milestone Date

Deployment to ISV 04/08/08

ISV Testing 05/08/08 – 29/08/08

Go live 10/09/08



Gateway Application Release 2.5

Proposed features:

• Activation of assignments (Companies House)
• Standards Based Messaging
• Level 2 Identity Verification (Knowledge Based Authentication/Shared Secrets)

Timeframes:

• Requirements lock down – end June 08 
• ISV deployment - TBC
• Go-live – March 09



Standards Based Messaging

• Move to an open standards based approach for interactions with the 
Transaction Engine 

• Major vendors have been approached to understand the protocols that their 
products use 

• Gateway Product Steering Group (PSG) have agreed that WS Reliable 
Messaging is a candidate feature for the 2.5 release

• Aim is to draw up a roadmap for other standards over time

• Vendors are invited to feedback through HMRC-SDST on standards they 
would like to see implemented in future

• Any new standards will be agreed by PSG before going on to the roadmap for 
delivery


