
Commercial Software Supplier Feedback Questionnaire 
 

(Please circle your answers where appropriate) 
 

1. What did you think about the Event? 
 

Great! 
Excellent 
Okay 
Generally well received 
Would have liked to see more Scottish solicitors but otherwise a good 
event 
Good 
Excellent, extremely useful to have the chance to showcase software 
alongside HMRC 
Very good 
Broadly it was a very successful event and from our point of view a 
good demonstration of joined up government 

 
2. If another event was organised what changes would you like to see? 

 
Yes 67% No 33% 
A better venue 
Stand prioritisation as some customers did not make it past LR and RoS 
stands to the TPV ones 
A building with easier access 
Manchester, Birmingham, Bristol, Newcastle 
Only issue is the lack of parking, having said this good rail access 
A separate area for Registers.  Piggy back onto a larger established 
event. 
Happy for ST to access LR customer data base 

 
3. Would you be interested in being involved in another event ie Midlands/North 
 

Yes 100% 
 
4. Did you feel the right audience attended this event? 
 

Yes 89% No 11% 
 
 Please expand on your comments 
  
 Bigger attendance than we expected 
 More Scottish solicitors 
 A useful mix of small/med/large companies – useful feedback 
 Leads to be qualified (to be confirmed) 
 
5. Do you feel this event has been beneficial? 
 

Yes 100% No 0% 
 
 
 
 
 



 Please expand on your comments 
 
 Receptive audience 
 We made some new contacts from HMLR 

From a business point – new leads.  Also valuable feedback on the 
system 
We had a lot of visitors and gave out a lot of literature 
 
 
 
 
 
Please return this to stand…………..Or a member of Stamp Taxes 


