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Has client received an 
HMRC letter telling them 
they cannot file online? 

Cannot file online – extra 
time (up to 31st January) for 
paper filing will be allowed. 
Annex A clients, who have not 
received a letter warning them 
that they cannot file online, 
should submit a Reasonable 
Excuse Claim with their paper 
return. 

Yes

Is the client within any of 
the other groups on 
Annex A? 

No

Which software do you usually use? 

No

Is the client within one of 
the groups on Annex B? 

Does the issue appear in 
Annex C? Can you file online 

using Commercial 
Software? 

Commercial Software 

File Online 
Return by 31st 
January. 

Follow 
instructions 
on Annex C 

Yes

File Paper Return – 31st October 
deadline applies but capping 
mechanism may reduce the penalty 
for some customers.  
Consider making Reasonable 
Excuse claim. 

www.hmrc.gov.uk/carter/saonline-exclusions.htm
www.hmrc.gov.uk/carter/sa-exclusions.htm
www.hmrc.gov.uk/carter/sa-commercialonly.htm
www.hmrc.gov.uk/carter/sa-workarounds.htm
www.hmrc.gov.uk/carter/sa-workarounds.htm
www.hmrc.gov.uk/carter/sa-exclusions.htm

