
 

 

 
 
 
 
 
 

Venue Address  PLEASE 
HMRC Southgate House  
Southgate Street 
Gloucester 
GL1-1DL.                                        (For navigational purposes use post code GL1-1UB)  
 
The Venue 
                                                               

 
                                                          

  
 Select www.hmrc.gov.uk/bst                                                        www.businesslink.gov.uk 

Gloucester HMRC 
Map & Directions 

 
Please note, late arrivals may experience 
delays getting in due to building security. 

 



 

 

 
Directions 
 
Southgate House is located at the junction of Southgate Street and Parliament Street - 
opposite Gloucester Docks. 
  
From the M5, Junction 12: Leave the M5 at Junction 12; follow signs for Gloucester city 
centre. This should take you on to the A38. Follow this dual carriageway; continue 
forward heading at all roundabouts/junctions for the city centre. Landmarks to know 
you're heading in the right direction - you will pass on the right hand side a McDonalds, a 
Ford Dealership and a Transco depot. A bridge will take you over the railway line, at the 
traffic lights after this bridge; there is Lidl store on the left. Continue forward until you 
come to traffic lights where Southgate House is on the right hand side. At this junction 
you cannot turn right into Parliament Street, you need to follow the road to the left at the 
traffic lights, but immediately get into the right hand lane and drive around the island of 
buildings - follow the road round to the right until you get to the traffic lights. Turn 
immediately left at these lights into Parliament Street. As the building is not solely 
occupied by Revenue & Customs, you will need to sign at the front desk with Security. 
Take the lift or stairs to the second floor, where you will find our Enquiry Centre. 
  
From the M4, Junction 15:  Leave the M4 at junction 15. Take the A419 to Gloucester, 
this changes to the A417 at Cirencester. A417 continues to Gloucester. You will come 
into the outskirts of Gloucester and meet a roundabout by the C&G office. Go straight 
over this roundabout. Go right at the next roundabout, past the Unilever (Walls) ice 
cream factory. Go right at the next roundabout under a railway bridge. Go right at the 
next roundabout into Escort Road. Carry on up the dual carriageway going straight over 
the roundabout at the end. 
Follow the road around past B&Q & Frankie & Benny’s. Carry on straight over the lights 
and bear left towards the quay. Remain in the left hand lane here; traffic will join from the 
right. Carry on straight over the lights the old customs house is on the left, the quay on 
the right. Follow the road around to the left past the council offices, get into the right hand 
lane and give way to the right. Follow the road around to the right past the bridal shop 
and get in the left hand lane at the lights. Southgate House is on your left across the 
road. As the building is not solely occupied by Revenue & Customs, you will need to sign 
at the front desk with Security. Take the lift or stairs to the second floor, where you will 
find our Enquiry Centre. 
 
Important Information about this Venue 
 
Parking:  There is no general parking for delegates. Use local public car parks. 
   
 
 
HMRC Southgate House fully complies with the access requirements of the 
Equality Act 2010.  
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