Implementation of Powers Oversight Forum
First meeting 30 March 2009

Agenda

1. Welcome and background

2. Paper 1-2009: Terms of Reference

3.  Should anyone else be invited?

4.  What do members see as the main risks and issues around

5.

implementation?

Thoughts about how the forum should operate

Presentation

6. How the policy intention links to new ways of working
(update previous presentation given by Naomi Ferguson and
Simon Norris)

Papers

7. Paper 2-2009: Work to underpin effective implementation
and monitoring of the use of new penalties from 1% April
2009

8. Paper 3-2009: Work to underpin effective implementation
and monitoring of the use of new compliance checking
powers from 1% April 2009

9. Paper 4-2009: Implementation of debt management
changes

10. Paper 5-2009: Local Compliance: improving the customer

11.

experience

AOB



	10. Paper 5-2009: Local Compliance: improving the customer experience 

